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PRESIDENT’S
REPORT

Now in its 31st year of operation, 
Restigouche CBDC continues to contribute to economic and 
community development in the beautiful Restigouche area. Our 
CBDC is known across the Atlantic region and the rest of Canada for 
its initiatives at both the provincial and national levels. Each year, our 
proactive, qualified and dynamic staff offer a range of professionally 
designed programs and projects that consistently exceed our partners’ 
expectations. 

After over three decades, our mission remains unchanged: to 
contribute significantly to economic and community development in 
the beautiful Restigouche area. Please allow me to share with you a 
brief summary of last year’s results.

Thanks to its key business and community development role, 
Restigouche CBDC contributes directly to the local economy. In 
this regard, the CBDC provided financial support to more than 300 
businesses representing a commercial loan portfolio of $13.3 million 
as at March 31, 2019. These companies also have access to technical 
assistance, training and consulting services, thus minimizing lending 
risks while boosting the likelihood of short and long-term success.

In the lending sector, we disbursed 91 loans over the past year, 
totalling over $5 million. These loans alone created 102 jobs and 
maintained over 372 existing positions.

Under the Self-Employment Benefit program, which we are pleased 
to administer on behalf of New Brunswick’s Department of Post-
Secondary Education, Training and Labour, employment insurance 
benefits totalling more than $595,000 were approved for a 50-week 
period. Thanks to this contribution, 50 additional jobs were created 
and maintained in Restigouche.

Over the past year, we also had the pleasure of providing more than 
$87,000 in funding for various training initiatives involving over 33 
clients. Covering a wide variety of topics, these activities received 
the continued support of our financial partners (Atlantic Canada 
Opportunities Agency and Department of Post-Secondary Education, 
Training and Labour).
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AFTER ALL THESE YEARS, 
OUR MISSION REMAINS 
TO CONTRIBUTE TO 
THE SOCIO-ECONOMIC 
DEVELOPMENT OF OUR 
BEAUTIFUL REGION.

“

In addition to financial support, Restigouche 
CBDC offers job-search services, essential 
skills/work placement programs and a 
pre-employability program. Through these 
initiatives, Restigouche CBDC diversifies its 
operations. As always, the primary goal is to 
drive business success and foster economic 
and community development. 

We are very proud of our accomplishments 
and we are confident that the CBDC’s 
contribution will keep on building a stronger 
Restigouche. 

I would like to extend my sincere thanks 
to all board members and staff for their 
ongoing commitment to Restigouche and 
local residents. Thank you for placing your 
trust in us!

Carl Arseneault 
Chairman

“
THANKS TO ITS KEY BUSINESS AND 
COMMUNITY DEVELOPMENT ROLE, 
RESTIGOUCHE CBDC CONTRIBUTES 
DIRECTLY TO THE LOCAL ECONOMY
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EXECUTIVE DIRECTOR 
REPORT

In line with last year, 2018-2019 
was filled with great accomplishments and worthy projects. As 
executive director, I am proud to announce that the CBDC outdid itself 
by reaching more than 16 million dollars in assets, up 6% from last year. 
For some time now, the CBDC has seen its assets increase consistently 
on an annual basis. 

We had a record-breaking year in terms of business financing, with 103 
loans approved for a total of more than 5 million dollars, a new record. 
We are very proud of these results as they underscore the CBDC’s key 
role in the economic development of the Restigouche area.

The Restigouche CBDC posted some of the best results in the Atlantic 
region in terms of ratio, performance, bad debts, number of loans 
disbursed and increase in loan portfolio.

In addition to financing and training programs, the CBDC manages 
many provincial and national projects. These programs have a crucial 
impact as they entice young workers back to the region, make it 
easier for young people with disabilities to find jobs and help female 
entrepreneurs to overcome certain challenges by enabling them to 
take part in the development of their business. These programs also 
give entrepreneurs and other people across Canada the tools they need 
in the form of training activities and online assistance for jobseekers. 
You will find further information on our results and more detailed 
descriptions of these worthy projects elsewhere in this report.

We now manage more than 100 employees for a combined payroll 
of 3.8 million dollars. Over the past year, our regional expenditures 
(consulting, materials, promotional activities, equipment, etc.) 
amounted to 2.5 million dollars. We see ourselves as a one of the 
leading employers in the area. 

We are in the process of developing a national training portal involving 
a number of financial partners and businesses across Canada. This 
project, which is scheduled to be launched within the next two years, 
should prove to be of great importance to manufacturers nationwide.

Over the next three months, we will begin delivering four new national 
projects with timeframes of two to five years. Over the next 12 months, 
the CBDC plans to add four to six new employees to its team.

We are anticipating that 2019-2020 will be jam-packed with new 
projects aimed at helping businesses while driving community and 
economic development throughout our beautiful region.

I would like to take this opportunity to thank our clients for their 
trust, together with our financial partners, including the Atlantic 
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“

Canada Opportunities Agency, the 
Government of Canada, the Government 
of New Brunswick (Department of 
Post-Secondary Education, Training 
and Labour and the Department of 
Social Development), the Restigouche 
Entrepreneurship Centre, the Chamber 
of Commerce, Maison Notre-Dame 
Inc., our accounting firms, the New 
Brunswick and Atlantic Associations of 
CBDCs, as well as other CBDCs across 
Canada for their ongoing support for our 
projects, year after year.

Lastly, I would like to thank the Board 
members for their support, availability 
and trust. I also extend a special thank 
you to my team: without their efforts 
and the professional services they offer 
every day, the Restigouche CBDC’s 
success would not be possible.

Michel Guitard 
Executive Director

WE ARE ANTICIPATING THAT 2019-
2020 WILL BE JAM-PACKED WITH 
NEW PROJECTS AIMED AT HELPING 
BUSINESSES WHILE DRIVING 
COMMUNITY AND ECONOMIC 
DEVELOPMENT THROUGHOUT OUR 
BEAUTIFUL REGION.
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A VARIETY OF PRODUCTS AND SERVICES FOR THE
SUCCESS OF OUR ENTREPRENEURS

41 Water St., Campbellton, NB E3N 1A6      |     Tel: (506) 753-3344     |     www.restigouchecbdc.ca

GENERAL BUSINESS LOAN 
Created to help entrepreneurs who may not have 
access to traditional funding opportunities obtain      
up to $225,000 in financing for their businesses.  
These loans help with key milestones in the life    
cycle of a business, such as creating business 
opportunities and planning for the purchase or 
succession of a business.

FIRST-TIME ENTREPRENEUR LOAN 
Funding specifically for those who are becoming 
entrepreneurs for the first time.

YOUTH LOAN 
Business solutions tailored for young 
entrepreneurs aged 18 to 34 who are interested 
in starting, growing or modernizing their 
businesses and who need start-up funding to 
move the company forward.

SOCIAL ENTERPRISE LOAN 
Tailored to social enterprises operating in rural 
communities where people are able to live, work 
and enjoy social activities in their region.              

INNOVATION LOAN 
Helps promote the development of the 
knowledge-based economy and aids in 
the adoption or commercialization of new 
technologies in rural area. 

FUTURE ENTREPRENEURS OF  
RESTIGOUCHE LOAN

• For youth between 13 and 15 years old
• 0% interest
• Loan amount up to $ 1,500
• Grant up to 20% of the loan value

BUSINESS COUNSELLING 
Business counselling in the form of advice to new 
and established entrepreneurs. 

BUSINESS MANAGEMENT SKILLS TRAINING 
Tailored skills training in special areas such as 
market development, bookkeeping, feasibility 
studies, funding sources and business analysis.

CONSULTING ADVISORY SERVICES 
Assistance provided through an external 
counselling agent in various fields of expertise to 
improve business performance. A certain financial 
contribution is requested from client. 

CLEAN TECHNOLOGY INITIATIVE 
Loan or advisory services ideas for a clean 
technology process, and products or services that 
reduce negative environmental impacts, 

Contact us: For more information on the programs offered by your CBDC,  
contact us or visit the following link:

Corporation au bénéfice du développement communautaire 
Community Business Development Corporation
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BOARD OF

DIRECTORS

DENIS MCINTYRE LINDA LAVOIE   SUZELLE PELLETIER   CARL ARSENEAULT

RESTIGOUCHE EAST

EDIT HORVATH LINDA LETARTE STERLING LOGA  MICHAEL SOUCY

RESTIGOUCHE CENTRE

DIANE THOMPSON CHRISTIAN GALLIEN JEAN-YVES APRIL SYLVAIN THÉRIAULT

RESTIGOUCHE WEST

SACHA LABILLOIS

RESTIGOUCHE CENTRE
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ORGANIZATIONAL

CHART
BOARD OF DIRECTORS

JOSÉE DOUCET-THÉRIAULT 
Administrative Assistant

 OPTIONS CENTER

JOB SEARCH

CRYSTAL MORAN  
Counsellor

MYAH JAYNE BARRISTO 
Counsellor

LORRAINE LÉGER 
Career Counsellor

PRIVATE CAREER COUNSELING

KARENNE LEVESQUE SAVOIE 
Facilitator

PRE-EMPLOYABILITY

RENO MICHEL HACHÉ 
Design & Development 

Coordinator

HIRE FOR TALENT: 
BUILDING AN INCLUSIVE 
CANADIAN WORKFORCE

AYSLEIGH LEFURGEY 
Communications Coordinator

EMILY GOOD 
Project Agent – Marketing

PAUL CORMIER 
Project Agent - Communication

KATHLEEN CAMPBELL 
Executive Assistant

MELISSA LEVESQUE 
Project Coordinator

 LITERACY AND ESSENTIAL 
THINKING SKILLS TRAINING

SIMON-PIERRE TREMBLAY  
IT Specialist

JONATHAN LAFLEUR 
IT Specialist

LITERACY, ESSENTIAL SKILLS  
AND BUSINESS PERFORMANCE  

OF ENTERPRISES

GEORGES ROY 
Project Support Coordinator

PEGGY SAVOIE-LECLAIR 
Project Coordinator

WORK INTEGRATION  
FOR YOUTH LIVING A 

DISABILITY SITUATION

GEORGES BOURDAGES 
Senior Advisor

JEAN-DANIEL PICARD 
Project Agent

ALEXANDRA JONES 
Project Manager

MICHEL GUITARD 
Executive Director

LINDA LEBLANC 
Administrative Assistant

CAROLE SAVOIE 
Administrative Assistant (accounting)

RICHARD BOURQUE 
Project Analyst

COMMERCIAL LOANS

ANDRÉ DOIRON 
Project Coordinator

S.E.B.

MÉLANIE NAZAIR 
Translator

NICOLE SOUCY 
Project Coordinator

INCREASING PRIVATE  
SECTOR LEADERSHIP AND 
INVESTMENTS IN WOMEN

LISETTE DOUCET 
Assistant Project Coordinator

RESTIGOUCHE FAMILY SERVICES 
See organizational chart (page 23)
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MICHEL GUITARD

KATHLEEN CAMPBELL JOSÉE DOUCET-
THÉRIAULT LINDA LEBLANC CAROLE SAVOIE

ANDRÉ DOIRON RICHARD BOURQUE NICOLE SOUCY LORRAINE LÉGER

KARENNE 
LEVESQUE-SAVOIE MYAH-JAYNE BARRISTO CRYSTAL MORAN LISETTE DOUCET

CBDC

STAFF
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EMILY GOOD AYSLEIGH LEFURGEY MÉLANIE NAZAIR PEGGY SAVOIE-LECLAIR

CHRISTINA BABIN

ALEX JONES GEORGES BOURDAGES GEORGES ROY RENO MICHEL HACHÉ

 JEAN-DANIEL PICARD

MELISSA LEVESQUE PAUL CORMIER SIMON-PIERRE 
TREMBLAY JONATHAN LAFLEUR

CBDC

STAFF
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COMMERCIAL

LOANS

Loans Disbursed Jobs MaintainedJobs Created

EAST

$1,161,724120

21

26

CENTER

$2,356,477 175

42

64

WEST

$1,563,61677

28

12

TOTAL

$5, 081,817372
102

91

2018-2019 FISCAL YEAR:

COMMERCIAL LOANS:
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COMMERCIAL

LOANS
PROGRAM: DISBURSED:

General Business Loan: $3,856,269 

First-Time Entrepreneur Loan: $550,232 

Youth Loan: $500,241 

Innovation Loan: $20,000 

Social Enterprise Loan: $155,075 

Total: $5,081,817 

SECTOR: DISBURSED:

Real Estate: $202,877 

Construction: $462,100 

Tourism: $154,425 

Professional / Technical: $146,769 

Forestry: $1,475,550 

Other Services: $1,128,184 

Retail / Wholesale: $625,100 

Aquaculture: $35,000 

Manufacturing: $420,505 

Health Care: $175,075 

Fisheries: $47,000 

Food & Accommodations: $209,232 

Total: $5,081,817

 TOTAL AMOUNT OF LOANS DISBURSED PER PROGRAM:

TOTAL AMOUNT OF LOANS DISBURSED PER SECTOR:
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PROGRESSION

ASSET

$4,411,680

$4,903,811

$5,421,161

$5,780,277

$6,286,605

$7,616,216

$8,621,914

$10,678,149

$11,487,362

$11,775,600

$11,343,741

$11,993,862

$12,083,450

$12,925,171

$13,712,483

$13,907,875

$14,841,992

$15,301,274



RESTIGOUCHE CBDC

ANNUAL REPORT 2018-201914

SELF EMPLOYMENT

BENEFIT

Workforce expansion 
Self-Employment 
Benefits for 50 weeks.

Funds are available 
for training.

MONEY APPROVED:

$595,000
Applications received

Jobs created or maintained

Applications approved & disbursed

885034

Entrepreneurial Training Funds: 

$12,000 

SEB Training: 

$38,300 

Training for 8 businesses in the region
$10,000 for training in accounting/finances field
$2,000 for group training session

Training for 20 SEB clients 

($29,100)  
in Accounting/ 
Finances field

($6,900)  
in Marketing field

($2,300)  
in Management field

76

18

6
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OBJECTIVE
To remain competitive in the global economy,  
the manufacturing industry continually adopts 
new technologies and innovative practices. 
However, many frontline workers find it 
increasingly difficult to adapt to their changing 
work environments and to maintain productivity 
levels. 

The Restigouche CBDC is working in collaboration 
with manufacturing-sector employers, colleges, 
and others, to develop a solution to these labour 
and skills issues. The objective of this new project 
is to design, implement and pilot a sustainable 
workplace training solution to help improve the 
labour and skill shortages faced by businesses in 
the Canadian manufacturing industry.

SOLUTION
Skills in Action will be an online portal comprised 
of a suite of Essential Skills training programs 
designed to enhance the skill sets of frontline 
workers. The portal will also include a suite of 
integrated management tools that will link a 
business’s human capital development needs 
with its performance objectives.

TRAINING PROGRAMS
Literay and Essential Skills 
Digital Skills  
Thinking Skills

MANAGEMENT TOOLS
Training Planning 
HR Tools & Assessments 
Performance Measurement & Reporting

The inspiration for these management tools 
originated from the “Literacy, Essential Skills 
and Business Performance Project,” a national 
research project delivered by the Restigouche 
CBDC between 2013 and 2018. This project 
informed manufacturing businesses of the gaps 
in Literacy and Essential Skills in the workplace, 
and supported their business efforts to improve 
productivity and competitiveness.

This project is being funded by the 
Government of Canada’s Adult Learning, 

Literacy and Essential Skills program.
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PRE-EMPLOYABILITY
In motion and Momentum is an innovative 
two-part program offered to social assistance 
recipients through the Career Development 
Opportunities (CDO) Program. This pre-
employability program of Social Development 
Department is delivered around the province 
and is very successful. The Restigouche CBDC has 
been delivering this program since April 2015. This 
program has been renewed for an additional year 
from April 2019 to March 2020.

During 2018-2019, the CBDC delivered a total of 
five Module 1 called IN MOTION and three Module 
2 called MOMENTUM. A total of 22 participants 
completed the Module 1 and 19 completed 
Module 2. 

The objectives of the two modules of  
this program are:

• Encourages self-discovery and personal 
development 

• Provides a safe and supportive environment 

• Helps you to explore your personal strengths, 
skills and goals

• Hands on interactive group based activities

The approach is to provide opportunities for 
participants to experience success, pride, respect, 
connection, and achievement, and through these 
experiences to build self-esteem, confidence, a 
sense of personal control, skills and motivation to 
build their preferred future.  Restigouche is known 
among the other regions for their great and 
important community projects that participants 
are asked to implement in the second module of 
the program. 

In September 2018, CBDC Restigouche was 
chosen among two organizations offering the pre-
employability modules in the province, to develop 
a pilot project offering next step to the two 
modules. Following a survey of past participants 
from all regions of the province, who suggested 
the addition of a module 3. The Department 
of Social Development approached the 
Restigouche CBDC to develop a concept allowing 
former participants gather again following 
their participation in modules IN MOTION and 
MOMENTUM. These monthly meetings offer 
a different topic each month based on the 
participants’ recommendations. These sessions 
titled “Reconnect and Socialize” began in October 
2018. The CBDC Restigouche delivered 5 sessions 
from October 2018 to March 2019.

Measure in which the workshops 
have contributed to the positive 
changes in your life.

The changes occurred partially 
through this series of workshops.

The changes occurred primarily 
through this series of workshops.

The changes have nothing to do 
with this series of workshops.

Measure in which the workshops 
have contributed to the positive 
changes in your life.

The changes occurred primarily  
through this series of workshops.

The changes occurred partially 
through this series of workshops.

The changes have nothing to do 
with this series of workshops.
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WORK INTEGRATION FOR YOUTH LIVING

A DISABILITY SITUATION
The Restigouche CBDC project, Work Integration 
for youth living a disability situation, aims to 
increase job-readiness skills of young people 
with disabilities by giving them the tools and 
the motivation to adopt a workplace inclusion 
approach, therefore, facilitating inclusion of 
young people with disabilities in the labour 
market with real work experiences and 
increasing employer awareness regarding the 
skills, capacity and abilities of people with 
disabilities as well as the benefits they can bring 
to the labour market. 

This 45-week project began October 1, 2018, 
and will end August 9, 2019. The project is 
meant to promote the skills of grade 12 students 
with disabilities, as well as the advantages 
that this part of the population can bring to 
the workforce.  The project was funded by 
Employment and Social Development Canada as 
part of the Opportunities Fund for Persons with 
Disabilities.

The project required the recruitment of at least 
eight (8) students, French or English, among the 
six (6) high schools in the Restigouche County. 
Eight (8) French students and two (2) English 

students were recruited. The majority of them 
received 8 hours of employment training. Eight 
(8) will complete the 28 weeks in the workplace. 
The two (2) participants that came in later in the 
project; one (1) will work 18 weeks and the other 
one 16 weeks. 

In addition to job search tools like résumés, 
letters and references, issued on an individual 
basis, here are some other services offered in 
terms of job search: 

• Promoting knowledge and use of new 
technologies and social media available 

• Give information on traditional job search 
methods

• Offering interview simulations and 
techniques

• The importance of the hidden labour market 
and networking

• Approaching employers as well as many 
other components aimed at finding or 
maintaining employment.
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INCREASING PRIVATE SECTOR LEADERSHIP AND

INVESTMENTS IN WOMEN
This three-year project is funded by Status 
of Women Canada’s Women’s Program and 
will promote economic security for women 
experiencing violence, who are in a precarious 
economic situation.

The project’s main objectives are:

• To increase private-sector leadership and 
investment by helping to increase women’s 
economic security and by increasing 
opportunities for women who have 
experienced domestic violence to access 
sustainable employment and increase their 
self-esteem.

• To increase private sector business/employer 
awareness of the issue/need and of the 
barriers involved when women try to make 
the transition from situations of domestic 
violence to gaining economic security.

The main activities of this project are to develop 
new workplace (HR) policies and practices 
based on the needs of women experiencing 
domestic violence and employers in the region, 
to raise employer awareness on the barriers 
faced by these women and on their existing 
responsibilities, as well as offering women 
victims of domestic violence self-esteem 
workshops. 
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CAREER

FOCUS NB 
The Career Focus NB program, funded 
by Employment and Social Development 
Canada’s Youth Employment Strategy, began 
in September (2018) and ran until the end of 
May (2019). 

The main objective of this program was to 
provide 12 post-secondary graduates who 
lacked experience in their field of study, with 
work experiences.  Participating employers 
received up to $7,700 in wage subsidies over 
22 weeks when they hired eligible post-
secondary graduates. Priority was given to 
employers who intended to hire or who 
offered a strong potential to hire the graduate 
after the subsidy period.  

In May 2019, 13 post-secondary graduates 
across New Brunswick completed their work 
experiences, surpassing our goal.  Seven 
placements took place in Restigouche, two in 
Moncton and one in Edmundston, Fredericton, 
Saint John and McAdam.
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HIRE FOR TALENT: 
BUILDING AN INCLUSIVE CANADIAN WORKFORCE

In September 2015, the 
Restigouche CBDC was 
awarded the HIRE for TALENT 
project, which was funded 
by Employment and Social 
Development Canada under 
the Opportunities Fund for 
Persons with Disabilities 
initiative. The three-year 
campaign aimed to increase 
employer awareness about 
how people with disabilities 
are a talented part of the 
workforce, and to help 
increase the confidence 
of employers when hiring 
people with disabilities. 

As part of the HIRE for TALENT campaign, the 
CBDC Restigouche developed a free Employer 
Toolkit, website and videos to help employers 
tap into this talent pool during their search for 
skilled workers. 

By understanding how to create inclusive 
workplaces, employers can discover the 
corporate and business advantages of hiring 
people with disabilities.

The website has been visited by 75,636 users – 
from which 54,799 are ‘new’ visitors, and 20,837 
‘returning’ visitors. The most popular pages were:

• Videos (played 16,937 times)

• Toolkit’s main page (visited 6,500 times) 

• Services page (accessed 4,550 times)

A Canada-wide promotional campaign to 
raise awareness on all aspects of the issue was 
launched during the third year of the project.  
The campaign’s activies included 6 simultaneous 
press conferences, website, videos, print material, 
promotional events (workshops, information 
sessions and webinars), social media marketing, 
working with partner distribution networks and 
a digital advertising campaign.  

In total the awareness campaign reached 
14,169,420 employers across Canada and 77,663 
employers participated directly in project 
activities.  
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OPTIONS

CENTRE
The Options Centre has offered bilingual 
services such as job search techniques and 
career counselling in three distinct regions 
(Saint-Quentin, Campbellton, Belledune) since 
2004. The employees work with a diverse 
clientele, some have basic needs and challenges 

to overcome before they are prepared to 
implement themselves into the labour market, 
while others are independent and only require 
guidance in the development of their resume. 
while others are independent and only require 
guidance in the development of their resume.

The majority of the services are based on 
one-on-one sessions that offer different job 
search techniques and support to clients who 
are seeking work. The job search counsellors 
provide clients with information on effective 
job search techniques and assist them during 
their job search in order to obtain and maintain 
employment. The job search counsellors and 
clients collaborate in the preparation of job 
search tools such as resumes, cover letters, 
references, etc.

In addition to job search tools, the Options 
Centre offers other job search services such 
as:  promoting new job search technologies 
and social media; providing information on 

traditional job search techniques; providing 
interview techniques and simulation interviews, 
introducing the importance of the hidden job 
market and networking; approaching employers 
as well as several other components focused on 
job searching.

The Transition to Employment services also 
offers ongoing support to Social Development 
clients that continues until the referral has been 
completed, which greatly increases employment 
retention potential.  During the past year, 21 
clients have been referred for this service and 15 
clients have found work and have maintained 
their jobs.

TRANSITION TO EMPLOYMENT SERVICES

RESULTS FOR

2018-2019
TRANSITION TO EMPLOYMENT SERVICES 
(Clients referred by Post Secondary, Education, Training and Labour)

REFERRALS 

RESUMES

% OF CLIENTS WHO FOUND WORK

206

225

68%

TRANSITION TO EMPLOYMENT SERVICES 
(Clients referred by Social Development)

REFERRALS 

RESUMES

% OF CLIENTS WHO FOUND WORK

81

62

41%
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PRIVATE CAREER

COUNSELING
The Restigouche CBDC, in partnership with Restigouche Family Services, is offering private 
career counseling. This service consists of:

PERSONALIZED ASSESSMENT

• Standardized testing to explore strengths 
and talents and to help clients choose career 
directions

• Help clients discover, clarify, and confirm 
their professional objectives

CONFIRMATION OF CAREER CHOICE

• Coaching and discussion of career choices 
consistent with client’s interests, abilities, 
and personality

• Assistance in choosing educational programs 
and course structure

• Helping clients determine the best education 
or training options available for their career 
choices

FINDING INFORMATION

• Providing information about job market 
realities

• Helping clients identify educational courses 
that are relevant to career choices

PREREQUISITES

• Choosing programs and educational 
institutions that are consistent with 
admission requirements and clients’ 
academic backgrounds

STUDY PATTERNS

• Providing tools that will help clients discover 
their learning styles in order to optimize 
clients’ adaptation to studying



ANNUAL REPORT 2018-2019 23

RESTIGOUCHE CBDC

• Individual and Family Therapy
• Psychological Counselling and Support
• Therapy for the Autism Spectrum (TSA)

PROGRAMS:
• Group Employee Assistance Program
• Parental and Social Abilities
• Special Needs Assistance
• Therapeutic Group and Assistance
• Child and Youth Services
• Prevention
• Outreach Workers

HIGHLY SKILLED AND 
EXPERIENCED MENTAL  
HEALTH PROFESSIONALS

CONFIDENTIALITY IS 
GUARANTEED.

For our Restigouche, Gaspé and  
First Nations Communities

113, Roseberry Street, Suite 302 Campbellton, NB E3N 2G6      |     Tel: (506) 753-4161 Fax: (506) 753-7773
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ORGANIZATIONAL

CHART
BOARD OF DIRECTORS

TLP (8 Belle Isle)

Steve Ouellette
Vardy Jeune

William Hachey
Shane Parker

Regean Perron
Éric Leblanc

Maxime Fortin
Gary Young

Andrew Parker

Guy Comeau
Terry Parker

Lionel Roussel
Sébastien Maltais
Andréa  Fugère

PART TIME

T5 (10 Belle Isle)

Sophie Chamberlain
Tasha Levesque
Tracey Bérubé

Michael Cormier
Andréanne Lanteigne
Carolanne Ouellette

Jessika Levesque
Justin Levesque

Mélanie Lord

T9 (36 Fournier)

Angela Landry
Ronaldo Bernard
Daniel Stephen
Éric Thibeault

Jonathan Leblanc
Marc Perron 

Mélanie Essiembre
Brian Olscamp

T8 (166 Dover)

Jean-Claude Perron
Ryan Doyle

Marc-André Coulombe
Emmanuelle Boudreau

Roxette Savoie
Thomas Lidstone

Stéphane Lapointe
Kassandra Levesque

T10 (Unité B)

Whitney Carrier
Christy Lavallée

Joannie Lanteigne
Jonathan Stephen

Natacha Arseneault

T11 (34 Fournier)

Sonya Gallant
Olivier Perron

Marcella Mercier
Isabelle Thibeault

HUMAN RESOURCES 
Mélissa Levesque

RECEPTIONIST 
Suzanne Cormier

ADMINISTRATIVE SUPPORT 
Monique Dion

ADMINISTRATIVE ASSISTANT /  
ACCOUNTING 
Suzanne Matte

EXECUTIVE DIRECTOR 
Michel Guitard

PHP/PHS/EBS

SUPERVISOR
Annick R.-Hachey

Isabelle Audet-Levesque
Manon Nadeau

Christine Levesque
Michelle Dion

Myriam Lagacé
Luc Lepage

Carla Dibella
Jessica White

Christine Godin
Solange Lepage
Naomie Mercier

Rebecca Turgeon
Marie-Pier Savoie

Luc Chiasson
Kassandra Levesque Mann

Roxanne Bujold
Cloé Malenfant
Chantal Boulay
Kevin Hairston

Amy Perron

CLINICAL DIRECTOR 
Nathalie Gagnon

PSYCHOLOGISTS

Nathalie Gagnon
Kathy Lepage
Mélissa Savoie

Guylaine Charest-Landry

COUNSELLORS

Mélanie Roy
Manon Breau

Christine Gallant
Sophie Maltais

Marie-Michelle Cormier
Mike Tremblett 

Andréanne Caissy

COMMUNITY WORKER 
Luc Chiasson

SUPERVISED AND RESPITE CARE HOUSES 
SUPERVISOR OF RESIDENTIAL PROGRAMS 

Christina Babin
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